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As we all know, the coronavirus pandemic is remaking our lives. By reshaping our social and 

economic behaviour, we humans have forced to adapt quickly in remote working and staying 

at home. All the physical experience becomes purely digital, like having video conferencing 

at home instead of having a face to face discussion at the meeting room. There are two 

controversial questions in my mind: "Is working remotely a good or bad idea?" and "Will 

remote work become the new normal?" After reading Georges Perec's "Species of Spaces" 

and Tim Ingold's "Making", I have a profound learning of how to design with an exclusive and 

foresighted mindset in Micro UX. Citing Perec's words from the book: "Granted there is a 
wall, what's going on behind it?” (Perec and Sturrock, 2008), which reminds me not just to 

remember the default itself but also the original itself, or even think beyond itself. As a UX 

designer, in order to improve and tackle the challenges of remote working, we should think 

thoughtfully about the smallest details of the problem and solving those to create the bigger 

solution for the future.

Through discussing how remote working is reshaping humans, the real-word examples of 

these issues, and the examples of our project. This essay will illustrate the current challeng-

es of remote working from the aspects of “Workspace”, “Connection” and “Culture”. After 

analysing them, it will evaluate the “New Normal” of being a User Experience Designer.

(Yin, 2020)



According to Fried and Hansson (2013), changing workspace from office to home may cause 

challenges of remote working. Some people claim that different input and output are 

happened because of distractions and interruptions in a Home office. However, one of the 

key findings in their book is that work does not merely happen at work. Changing to 

workspace's normal setting may also beneficial to humans. 

Take Google Office as an example, it is designed as a "Home-like Work Environment". Its 

approach is to create a "Work Experience" with their creative culture instead of just "Work" 

(Rudani, 2013). In these harmonious and open workspaces, it has successfully built 

"Free-wheeling culture", increased employee's productivity and loyalty and has landed the 

top spot on the list of the "Best Companies to Work For" in the past six years (Fortune, 

2020). It made me rethink about "Is work must be done in a so-called "normal office" 

setting?". Actually, if we work remotely at home, there may be a lot of potential to make 

yourself feel more free-wheeling comparing to working in an office. Therefore, we do not 
have to switch the home setting like an office setting rather enhancing the home 
office's advantage as a workspace.

(Balázs, 2015)



In “Share Moments - IBM iX” project, my group did research about Home setting VS Office 

setting in order to find out how to solve the home office problems. In the beginning, we tried 

to think about adding office artifacts into the home setting. Nonetheless, we found out that 

some users do not have large motivation to do this or even do not have a space to do this. 

Even if workers set up their home as an office setting, they still cannot feel the same as 

working at an office. Therefore, we rethought about "What is the value of a home office?". 

"It would be a functional space. It would serve for nothing, relate to nothing." (Perec 

and Sturrock, 2008) In Perec's book, I understood that a space would serve no purpose at 

all so it all depends on how you define the input and output at a workspace. All will influence 

your work experience when working from home. Some people claim that kids and pets can 

be a new input of distracting your work. However, the distraction can also be an unexpected 

surprise. If home office's experience is better than working from office, workers will then 

enjoy work from home. We critically evaluated what is the principles of being a good 

workspace. By switching our mindset, we thought about enhancing the value of being a 

home office rather than making a home office like an office.

(Niro, 2020)



From postal service, fax machine, telegram, telephone to the Internet nowadays, we rely on 

the internet to communicate and connect with each other when we are apart (McAnany, 

2012). However, some people claim that merely using the digital world to work and connect 

with their workmates, make them feel like a text-processing machine. Even if you have video 

conferencing to connect with your workmates, it still makes workers feel somehow 

disconnected because of losing the physical connection. (Fussell et al, 2004)  

Take the video conferencing application "Zoom" as an example, it offered real-time 

communication for workers to discuss work together. Nonetheless, the lack of body 

language, physical interaction and social moment are the challenges that still make you feel 

disconnected. (Jiang, 2020)

(Mouta, 2020)

(Snelling, 2020)



According to Short et al (1976), social presence consists of psychological processes such as 

social orientation, identifying motivations, groupthink, and what inspires the feeling of being 

together, even through a screen. It inspired us that connection is not just having some 
tools to let people work together but also connect them to socializing, enhancing rela-
tionships, or even building trust at Home Office. In our project, we compared and 

analyzed how workers connect with each other at Office VS Home Office. We found out that 

people are lack of social moments to connect with their workmates. It is the main reason that 

they feel disconnected. Most of the time they only discuss work when working remotely. 

When we think about how to improve the connection of remote working, we should also 

consider what is the core value to make people truly feel connected? Creating 

"Share Moments" could be a potential value to enhancing connection. It helps to improve the 

overall work experience instead of just work.



In our project, we adapt the team-building concept into our design. As we know, in the 

mental level of work experience, team building is the most common element of building a 

company culture. It inspired me to think of "How can we use the team-building concept to 
connect remote workers, enhance the remote work experience and even connect them 
in cultural aspect?". By involving a wide range of physical-to-digital activities, our 

"Share Moments" idea aims to improve team performance and culture. Self-development, 

positive communication, leadership skills and the ability to work closely together as a team 

are the key objectives that companies want to achieve (Fapohunda, 2013). However, all the 

team-building activities only work in the physical way before the coronavirus. It has the 

potential to bring the physical team-building experience as a design solution for remote 

working.(Yin, 2020)



Take Nike as an example, the world's largest company of making and selling sports 

products. In the book "Shoe Dog - Phil Knight", the founder of Nike, has mentioned culture is 

crucial for building and growing a company (Knight, 2016). Nike hires people who believe in 

and love shoes. They organize different team building activities to boost performance and 

enhance company culture "Just Do It!". The employees can get the opportunity to spend time 

with top athletes in those team-building activities. Even in the coronavirus period, they let 

remote workers to have live video chats with top athletes and do the lockdown fitness 

together as a team (Ormesher, 2020). Although it made me think of "Will people feel 

awkward about doing fitness with their teammates through a screen?", if it is a scheduled 

team-building activity and within the working hour, employees may still have the motivation 

to do it. Especially, in this case, doing a team-building activity about fitness is matching what 

Nike's Culture aims to build. Therefore, creating remote team-building experience could 
be beneficial to enhance the company culture. This climate can let people feel more 
connected with their teammates and even with their company.

(Fisk, 2017)



This paper has demonstrated that the current challenges of remote working from the aspects 

of “Workspace”, “Connection” and “Culture”. It has outlined the real-world examples to 

support the argument. As long as better remote work experience and performance, I believe 

that remote working will become a New Normal in the future. It is not just a short term 

working model during the coronavirus. The rising "Gig Economy" trend will also drive the 

remote working model. It may impact the world of business moving forward. Therefore, 

companies and employees should equip the fundamental skills of managing and working 

remotely. Citing Tim Ingold quotes: "Not only sees the state of things but senses where 
they are going." (Ingold, 2013). As User Experience Designers, we should not just framing 

the remote working problem by our perception. According to the concept of "Understanding 
problem framing through research into metaphors" (Pee et al, 2015), it inspired me to 

think of the metaphor of "Remote" working. Actually it does not definitely link with "Digital" 

solution or mean without "Physical" way. There are more possible solutions to explore in the 

future. By seeing, thinking and acting of the image schema of remote working could help us 

to understand the issues in a deeper way. All in all, it is time for us to be well prepared for 

this New Normal and thinking in a more different way.

(Mouta, 2020)
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